MIHICTEPCTBO HAIIIOHAJILHE ATEHTCTBO
OCBITHU I HAVKH YKPATHHA VKPATHU 3 INTAHb
JEPKABHOI CJIYKEU

HAKAS3
sin 4 pedbiiet 2001 p. Kuie Ne DS 1767 AL

IIpo 3aTBepasKeHHs1 nporpamMmu

€IHHOTO Jep:KaBHOro KBafgidikauiiiHoro icouty
3i cneniaabHocTi «Ily6aivne ynpaBiHHSA Ta
aJAMiHiCTPpYBaHHS» Ha APYTOMY
(maricTrepcbKoMy) piBHI BHIIOT OCBITH

BingnosinHo 1o yactuHu npyroi ctarTi 47 3akony Ykpaiuu «IIpo ocBiTY», YaCTHHM
npyroi crarti 45 3akoHy Ykpainu «IIpo Burty ocitTy», myHkTy 6 ITopsimky atecramii
oci0, sxi 3m00yBalOTh CTYIiHb MaricTpa, y (OpMi €IHHOTO JEPKABHOTO
KBauTi(hiKaLiffHOTO iCIIUTY, 3aTBEPMKEHOr0 TOcTaHoBoIO KabineTy MinicTpiB Ykpainu
Bix 17 nmumas 2019 p. Ne 684 «lesiki mutaHHs aTecTarlil ocib, fki 3400yBalOTh CTYIIHb
Marictpa, y (opMi €IHMHOIO IEp)KaBHOTO KBaTi(iKAI[iHHOTO iCIHTY», MiAMyHKTY 5
nyHKTy 4 IlonoxxenHs mmpo MiHiCTEpCTBO OCBITH 1 HAyKH YKpaidu, 3aTBEPHKEHOTO
noctaHoBoro Kabinety MiHicTpiB Ykpainu Bif 16 sxoBTHsA 2016 p. Ne 630 (i3 3mMiHamu),
mianyHKTY 31 myHKTy 4 Ta myHKTY 9 Tonoxxerns mpo HarlioHanbHe areHTCTBO Y KpalHu
3 IIUTaHb JEpPXKaBHOI CIy>kOH, 3aTBepIXeHOro mocraHoBoro Kabinery MiHicTpiB
Vkpainu Bix 01 sxoBtHA 2014 p. Ne 500 (i3 3MiHamu), Ta ypaxOBYIOUM IPOTTO3MLIT
pobouoi rpynmu 3 IUTaHb METOAWYHOIO, OpraHi3aliifHOr0 Ta AaHANITHYHOTO
3a0e3MeUeHHs] €AMHOTO JAEP)KaBHOTO KBamiiKaI[iffHOTO iCIUTYy 3a CIELiaIbHICTIO
«Ily6niune ynpaBninHs Ta agMiHICTpyBaHHD Tamy3i 3HaHb «[lyOniune yrnpasiiHas Ta

aIMIHICTpYBaHHS», YTBOPEHOI CHiIBHUM HakazoM MiHicTepcTBa OCBITH 1 HAyKH._

Vkpainu Ta HarionansHOro areHTcTBa YKpalHM 3 MUTaHb AEPXKaBHOI CIy)Ou
Bim 24 Oepesrs 2021 p. Ne 368/51-21 «lIpo 3abe3medyeHHS METOAMYHIX
Ta OpraHi3allifHMX MUTaHb IPOBEACHHS €IUHOTO AEP)KaBHOrO KBalli(iKaIiiHOTOo
ictiuty 3a crertianpHicTIO «[lyOiune ympaBniHHS Ta agMiHICTPYBaHHSD» TATy3i 3HAHb
«[IyGmiune ynpaBiiHHS Ta aAMIHICTPYBaHH,

HAKA3YEMO:

1. 3arBepauTH mporpamy €IWHOIO AepkaBHOTO KBajidikamifiHoro icruty 31
conerianpHOCTi  «[lyOmiuHe ympaBiiHHA Ta aIMIHICTPYBaHHSA» Ha APYyTOMY
(MaricTepchKOMY) PiBHI BHUIIOI OCBITH, 110 HOJAETHC.
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2. Jlupekropary (axoBoi mepeABHINOi, BHUIIOI OCBiTH MIiHiCTepcTBa OCBITH i
Hayku YKpaiHu 3a0esllednT po3MillleHHA IbOro Hakady Ha odimiliHoMy BebGcaiiTi
MiHicrepcTBa ocBiTH i Hayku YKpaiHu.

3. JupexTopary (haxoBoi mepeABHINOI, BHINOI OCBiTHM MiHicTepcTBa OCBITH i
Hayku Ykpainu Ta ['eHepalbHOMY [emapTaMeHTy 3 MATAHb IPOQECIHHOrO PO3BUTKY
JepKaBHUX CHyKOOBHIB Ta IIOC3JOBHX OCi0 MiCIIEBOrO CaMOBPAAyBaHHA
HamionaneHOro areHTCTBa YKpaiHu 3 MATAaHb JepKaBHOI CIIyOU IIPOBECTH 3aXO/H 3
iHhOpMyBaHHS 3aKJIAiB BHINOI OCBITH, INO 3ilCHIOIOTH OCBITHIO HiSUIBHICTH 3
HiATOTOBKH 3400yBadiB BHUINOI OCBITHM 3a OCBITHIM CTyIIEHEM Marictpa 3a
cunenianpHicTIO «[lybGniuAe ympaBimiHHS Ta agMIiHICTpYBaHHS», IHOAO €IAHOTO
JepxaBHOro Ksamiikamifinoro icnuty 3i cmeniansaocti «IIy6niune ympaBiiHHA Ta
- agMiHiCTpyBaHHS» Ha ApyroMy (MaricrepcbKoMy) piBHI BHIOI OCBIiTH.

4. KoHTpONb 32 BUKOHAHHAM IIHOTO HaKa3y IOKJIACTH Ha IEPHIOro 3aCTYIHHKA
MiHicTpa ocBiTy i Haykm YkpaiHu Ta 3actynHuka I'onosu HanionaneHoro areHTCTBa
VKpaiHH 3 NHUTaHb JepKaBHOI CIyKOH BiANOBIAHO HO pO3MOiLYy 0OGOB’A3KiB Ta
IIOBHOBAXEHb.

Mimnictp ocBitu i Hayxku Ykpainn I'onoBa HanioHaibHOTO areHTCTBA




3ATBEPJ/DKEHO
Haka3z MinictepcTBa OCBITH 1 HayKH YKpaiHH
ta HarlioHaapHO0ro areHTcTBa YKpainu

3 MUTaHb JePKABHOI CITyXKOU

S H#obFer 2021 p. Ne L0551 /652S

IIPOTPAMA €AMHOI'O JEPXKABHOI'O KBAJIIPIKAIIMHOIO ICIIUTY
31 CHEHIAJIBHOCTI (IIYBJIIYHE YIIPABJIIHHS TA
AIMIHICTPYBAHHSD -

HA IPYTOMY (MATICTEPCHKOMY) PIBHI BUIIIOI OCBITI/I

BCTYIL ,

€ounnil nep>xaBHUM kBamidikanifinuit icut 3a cnenianpHicTIO 281 «Ilybmiynae
YTIPaBJIIHHSA Ta aAMiHICTPYBaHHM» Ha Ipyromy (MaricTepchKoMy) piBHI BHINOI OCBITH
(mani — €IKT) € 060B’I3KOBUM KOMITOHEHTOM aTecTallil 3400yBadiB BHIOI OCBITH 3a
crierianbHicTIO «IIyGniuHe yrpaBiiHHS Ta aAMiHICTPYBAHHSD».

Meroro €/IKI € oniHIOBaHHS TOTOBHOCTI BHITYCKHUKa 3aKJIaqy BHUIIOI OCBITH
CaMOCTIHHO poO3B’sA3yBaTH CKJIAHI 3axadi i mpobiemu y cdepi myOIiYHOro yrpaBIiHHs
Ta a/MiHICTpyBaHHS NIISXOM BCTAHOBJIGHHS BiIOBITHOCTI ZOCATHYTHX 3700yBadeM
BUIO] OCBITH pe3yJbTATiB HaBYaHHSI BHMOTaM CTaHIAPTy BHINOI OCBITH 3a
crneniansHicTIO 281 «IlyOmiuHe ympaBmiHHS Ta aIMiHICTpyBaHHS» Taily3i 3HaHb 28
«Ily6iiyHe ynpaBiiHHS Ta aJMiHICTpyBaHHS» ISl Ipyroro (MariCTepchbKoro) piBHs
BUINOI OCBITH, 3aTBEPIKEHOr0 Haka3oM MiHicTepcTBa OCBITH 1 Hayku YKpaiHu
Bix 04 ceprmrs 2020 poxy Ne 1001,

Hns  yenimeoro cknaganHs €JIKI wmaiiOytHili ¢axiBenp 3 myOnivHOTO
YTIPaBIIiHHA Ta aAMiHICTpYBaHHI Ma€ 3T00YTH KOMIIETEHTHOCTI, SKi (OPMYIOTHCS Mif
Jac BHBYEHHSA KOMIUIEKCY OOOB’SI3KOBHX OCBITHIX KOMIIOHEHT YIIPOJOBX BCHOTO
HOpPMATHUBHOI'O TepPMiHy y 3aKiali BHINOI OcBiTH. EX3aMeHOBaHMI TOBHHEH MAaTH
INOCTaTHIA piBeHb 3HaHb, yYMiHb Ta KOMIIETEHTHOCTEH CTOCOBHO 3HATHOCTI: [0
a0CTpaKTHOTO MMCJICHHS, aHali3y Ta CHHTEe3y, IpAaIlfOBaTH B KOMaHJi, MOTHBYBAaTH
TroNIel Ta pyxaTucs 10 CHUTBHOI MeTH, OyTH JIiiepoM, HisITH COMIaIbHO BiIOBIAAIBHO
Ta CBLOOMO; PO3POOINIATH Ta YNPABIATH MPOEKTAMU; YIOCKOHANIOBATH i pO3BHUBATH
npodeciiHuil, IHTeNeKTyalbHUH 1 KyJIBTYpHUU piBHI; NnpuiiMatd OOIpYHTOBaHi
pilleHHs Ta BUKOPUCTOBYBATH CydYacHI KOMYHIKAIi¥fHi TEXHOJIOTIl; reHepyBaTH HOBI
inei (kpeaTUBHICTB) y cepi myOaiuHOro ynpasniHHS Ta aIMiHiCTPYBaHHI.

CJKI oxommoe 3aBHaHHS 31 CTHCIHM 3PO3YMUIMM OITMCOM 3MiH Yy cdepi
Jiep>KaBHOI TOJIITHKH Ta BPAIyBaHHS, ITyOJiYHOrO YIPAaBIiHHS, IMyOIidHOI CITyKOH 3
IMOCUJIaHHAMH Ha HOPMAaTHBHO-IIPABOBi aKTH, IO PErVIaMEHTYIOTh cdepy MyOIidHOTO
YIIpaBIiHHS Ta aAMIHICTPYBaHHS.

IMporpama CHKI MicTUTH mHepenik NmHTaHb MoAO: (GOPMyBaHHA i peaiisamil
HOJITHKY; BpSAyBaHHS; aHATI3y MONITHKU, cep Ta HAIPSIMIB MOJITUKK; MPUHIUIIEB i
3aKOHOMIpHOCTeH  (YHKI[iOHyBaHHS CHCTeMH NyOJIiYHOrO  YHpaBIiHHI Ta




aIMIHICTPYBaHHS; CTPATEriYHOTO YIPAaBIiHHSA Ta YNPABIIHHS 3MiHAMM; YIIPABIIHHS
myOniyHIMY (piHaHCaMU; KOMYHiIKallil y myOIivHOMY YIIpaBiIiHHi; 1(POBOro PO3BUTKY
Ta €JEeKTPOHHOI JeMOKpaTii; 6a30BUX MOHATH 1 CYTHICHHX O3HAK IyOJiiuHOT CIyxG6u;
OpraHi3aliifHO-IpaBOBUX 3acaj MTyOIivHOI CiTy:KOW B YKpaiHi; YIpaBIiHHSA KaIpOBUM
IIPOLIECOM B OpraHax ITyGJivHOl BJay; yHpaBIiHHI IepcOHAIoM B MyOmidnil ciryx6i;
KOMaHIOyTBOPEHHSI Ta II€BOTO JIiePCTBA.

€JKI npoBomaTh 3a TakUMHW MNPUHOUAMAMA: akKageMidHa JOOpOYecHICTh;
00’€KTHUBHICTB; MPO30PIiCTh i IMyOJIYHICTh; HE3aleXKHICTh; HETEPIMMICTh 0 MPOIBiB
KOpYyHIil Ta XabapHUIITBA; iHTerpallis y MKHAPOIHHUI OCBiTHI¥ Ta HAYKOBHI IPOCTIp;
€IHICTh METOJUKU OIIiHFOBAHHS pe3yJIBTaT1B

€IKI mpoBogsaTh y OpMi 30BHINIHEOTO HE3AJIEHKHOTO OLIHIOBAHHS, a TaKOX 32
PI3HUMM BHJaMU 3aBJaHb (TECTOBI 3aBAaHHs, 3aBIAHHS 3 PO3TOPHYTOO anomz{mo
CHUTyalil{Hi 3aBJaHHs TOIO) BiAOBiAHO n0 mporpaMu €JIKI.

3aBlaHHA KBaJi(iKamilfHOrO ICOHTY pPO3pOOJISIIOTH BIANOBITHO IO IIPOTpaMH

€KL
KOI'HITUBHI PIBHI:

Piens A. «Po3yMiHHS, 3HAHHDY.
Piens B. «3acTocyBaHH.
Piens C. «AHami3».

PiBens D. «Ouinkay.

Y3ATAJIBHEHA CTPYKTYPA €1KI

HaliveHnyBaHHSA PO3AiTy IlnToma Bara,%
JeprkaBHa MOJIITHKA Ta BPSTyBaHHs 25-35
ITyGumivHe ynpaBIiHHs 40-60
ITy6umiuHa ciayxba 15-25

i




HETAJII3OBAHA CTPYKTYPA

€JIMHOT'O AEPKABHOI'O KBAJIIPIKAIIMHOI'O ICIIUTY 31 CIIEIIAJIBHOCTI
«(IYBJIYHE YIIPABJIIHHS TA AIMIHICTPYBAHHSI» HA IPYTOMY

. (MATICTEPCBKOMY) PIBHI BUIIIOT OCBITH

Halisumuii
o . . . [Tutoma . N
Kon HailimenyBanHs po3ainy/ miaposainy/ TeMu o, |KOTHITHBHHI
Bara, % piBeHb
1 2 3 4
1 JEPKABHA TTOJITUKA TA BPAXYBAHHS 25-35 C
1.1 Bupo6aenns noJituku. BpsinyBpanus 8-12 C
1.1.1 JepxapHa moJiTHKAa 1 JeMOKpaTHuHe BpsayBaHHsg. Jloka3oBsa A
TIOJIITHKA ’
1.1.2 | ITuxn BupoOGIeHHS DOJITHKHA — eTanu (HopMyBaHHS 1 peaiizarii B
JICPKaBHOI IO THKH
1.1.3 | TloBHOBaXkeHHs1 OpraHiB Bnamgud y GOpMyBaHHI 1 peamisamii A
HOJITHKY Ta YYaCTh TPOMAaICHEKOCTI -
1.14 3MiCT JAEPKABHOI HOJITHKH B
1.1.5 | TlomiTHKa SK IPOIIEC: 3aTPaTH, Pe3yJIbTATH, BIUTHBH i HACITiIKH C
1.1.6 PiimeHHd moa0 mOIiTHKA B
1.1.7 | JlinepcTBo i IHHOCTI Y OPMYBaHHI TOJITHKA A
1.1.8 | PesynpTaTHBHICTD, €PEKTHBHICTE | €KOHOMIUHICTE IOJITHKH C
1.1.9 | IlposopicTs i BigKpUTIiCTh (11y0IIiYHICTE) MPOLECY MOJITHKH A
1.1.10 | B3aemonis Biagw, Oi3HeCy i TpOMaasHCHLKOTO CyCIUIBCTBA Y B
(hopMyBaHHI ¥ peaizanii IO THKH
1.1.11 | Pecypcu, MexaHi3MU i iHCTPYMEHTH TOJITHKA , B
1.2. AHaJti3 moJiiTuKU ‘ 10-14 C
1.2.1 YHOpMYBaHHS IPOLEAYP aHAi3y IOJITHKY B YKpaiHi Ta CBiTi A
122 |Ilpomedypm amamisy NOMTITHKH. BHAH aHANRY IOMITHKH. B
Exonomiunmii, momiTHyHuiH 1 comiaJbHUR anaiis3
1.2.3 | IludpoBizariis aHami3y MOJITHKH i POJIH BETHKHX JAHHX A
1.2.4 | Ilimi i 3aBadHs MOJITHKH C
1.2.5 | Inentudixamis npobiieMu/nuTaHHs U aHATI3Y MO THKH C
1.2.6 | Anaii3 cepeOBUIIA IIONITHKY i cTelKroaepin C
1.2.7 | lligcrasu mis aepxaBHOro BTpyyanHs. OOMeXeH s TOTITHKH B
1.2.8 | BromxeryBanHs i pecypcHe 3abe3medeHHs MOMTUKA. [lokasHuKn B>
YCHIIMHOCTI peai3alii moJiTHKA
1.2.9 | ®opmymroBaHHS Ta MOPIBHIBHMH aHaNi3 albTEPHATHBHHIX C
BapiaHTIB MOJITHKI
1.2.10 | AHaniTHuHI mpoueNypH Ha erarax MOHITOPHHTY i OIliHFOBaHHS B
ITOJIITHKA
1.2.11 | PexomeHnpamii  IMOJ0  JAEpKaBHOI  TIOJITHKH:  HiATOTOBKA
aHATITUYHHX JOKYMEHTIB 1 IIPe3eHTAllis pe3yJbTaTiB aHalli3y C
IIOJITHKH
1.3 Cdepu Ta HapsIMH DO THKH 7-9 B
1.3.1 THIONIOTis MOJTITHKU: BUAH, ChepH, HapsaMu A
1.3.2 BaratopiBHEBiCTh NOITHKH: HaAHANIOHAILHMM, HAI[IOHANBHUM, A
perioHaJIbHUM 1 MiCLIEBHI PiBEHB, iX B3aEMOMIS
1.3.3 | Hanmexxne  BpsmyBaHHs:  CcepBicHa  mepkaBa 1 MicreBe A
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caMoBpsinyBanHdA. [lapmameHTapusM K MIAIPYHTS ITOJITHKH
HapOJIOBIIA IS

1.3.4

[Tudpose BpsTyBaHHS i NOJTITHKA

1.3.5

Ctepu i 3acagum BHYTpIIHBOI i 30BHIIIHBOI MONITHKH Ta iX
XapaKTePUCTHKA

1.3.6

TosiTuKa eBponeHchbKoi B3acMOIi i €BPOATIAHTHYHOI CHiBIpall

1.3.7

HamionaneHi iHTepecH, KOHQUIKTH 1 Mi)KHapoJHa B3aEMOXId Y
noyituni. MixHapoaHa Oe3nexka, OCHOBHI 3arpo3u MiXKHApOIHIN
Oesmeni

> |l w

1.3.8

Hamionanpna Oesmeka 1 OesmekoBa momituka. CrpaTeris
HalliOHAILHOI Oe3leKy YKpaiHu

>

ly6aiune ynpaBainsst

40-60

W

Hpunnuny i 3akoHoMipHOCTi PyHKIIIOHYBAHHS CHCTEME
1y 0JIiTHOT0 yIpaBJIiHHS Ta aAMIHICTPYBaHHs

15-25

IncTuTyioHANBEHA CTPYKTYPA CUCTEMHU ITyOIITHOTO YIIPaBIiHHS Ta

aIMiHiCTPYBaHHA

BararopiBHeBe YIIPaBIiHHS SK IPOSBH MYOIiTHOTO YIIPABTIHHS Ta
anvimicTpysanHsa. KoHcTHTymilHO-npaBoBi 3acamy MTyOaigHOIO
YIpaBIiHH Ta agMiHicTpyBaHHS B YKpaini. PiBHi ynpaBiinus B
Jep)KaBi: BHINWM, NEHTPAIbHUM, perioHATbHME, MICIEBHIA.
TepuropianbHa OCHOBa Opraisamii myOJTiYHOrO yUpaBIiHHA B
Vkpaiui. AIMiHICTPpAaTHBHO-TEPUTOPIaANbHUN YCTpilt Yipainu Ta
fioro peopMmyBaHHs

2.1.12

Opramnizaniiino-QyHKIiOHATBHA CTPYKTYpa CHCTEMH JePXKaBHOTO
yIpaBiiHHS. Po3moin MOBHOBaXXeHb MiX OpraHAMH BHKOHABYOT
BN 3a PIBHSAMHU YUPaBIiHHS B Hepxkasi. Buimi i meHTpanbHi
OpraHu BHKOHABYOI Biajad. MicueBi OopraHd BUKOHABYOI BJIad
3arajpHOl KoMmeTeHmii. MicleBi OpraHM BHKOHaBUOi BIaIu
CHeNiaJbHOrO MPU3HAYUCHHS

2.1.1.3

Opranizaniitno-QyHKIIOHATBHA CTPYKTypa CHCTEMH MiCIIEBOTO
caMOBpsityBaHHs. lIpencraBHWIIBKI Ta BHKOHABYI  OpPraHU
MICIIEBOTO  caMOBpsayBaHHS. IlocamoBi 0COOH  MICIIEBOTO
camoBpsayBanns. Oprasu caMoOpraHisailii HACEICHHS Ta acoIiartii
OpraHiB MicrieBoro camoBpsnyBaHHs. OcoOMUBOCTI MiCIIEBOTO
CaMOBPSTyBaHHS Ha periOHAILHOMY i CYOperiOHaIbHOMY PIBHAX

2.1.14

Bzaemo3p 5120k myOitiuHoro ynpasminds Ta aiminicTpysanssi. OCHOBHI
MiIXomW N0 PO3yMiHHA ITyONivHOro amMidicTpyBaHHSA. Posmosin
aJMiHICTpaTUBHIX NporeciB Ha QyHKii yrpapsiams. CydacHi TeHISHITi
TpaHcdopMmariii cucreMu IyOiYHOrO anMiHiCTpyBaHHS. MexaHisMu
B3a€EMOZIl OpraHiB BHKOHABYOI BT Ta OPraHiB MiCI[EBOTO
camoBpsiyBaHHs. [lenenTpanizanis Ta peopMyBaHHS TePUTOPiabHOI
opraHizamii Buami B Ykpaini. Hanpsmu imHOBarwsaiii IyGIitHOTO
YIIpaBJiHHES Ta 8MiHICTPYBaHHS

2.1.1.5

@opMu yuacTi rpoOMajiChKOCTI y IyOmuroMy yrpasiinHi. CrpHsHEs
PO3BUIKY iHCTHTYTIB I'DOMaSHCEKOIO CYCHINGCTBA (MPABOBI OCHOBH,
MeTozH, Gopmut; TpaBa, MOYKITMBOCTI CTBOPEHHS MiINPHEMCTE, YMOBH iX
poboTw; JepkaBHE 3aMOBJIEHHS Ha IOCIYTH, ONONATKYBAHHSI
rpoMazcekoi Ta OnmaromiifHoi misubHOCTI; nmepxaBHa (iHaHCOBa
HiITpUMKa CEKTOPY; 3ajy4eHHS OpraHisamiii rpoMamsHChEKOro
CYCIITGCTBA  JIO  COINATGHMX  MOCHYT Ta  COMIaJILHOIO
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migupuemManTEa). CHCTEMA OPraHiB, AKi peanisyoTh HaliOHATbHY
CTpaTerif0 PO3BHUTKY TPOMAISIHCHKOrO CyCHiNbCTBa (mEpeniK i
¢yHk1ii). CTUMYITIOBaHHS JIIEPIB POMaCHKOT JyMKH, MOTHBAILis
HaceleHHs JO y4acTi y  IepXaBHHX CcIpaBaX, (OpMyBaHHS
BiAMOBimanbHOI  MOBEHIHKM  HAcelleHHS.  MiXceKkTopaibHa
B3a€EMOJIs (POJIE TPOMAZCHKOTO CEKTOPY, MAPTHEPCTBO)

2.1.2

TexHouorii HpUHHATTS YIPaBIiHCHKUX PillICHb

2.1.2.1

OcHOBU NpUHHSATTS YHPaBIiHCHKMX pimleHb. Mozeni mpuiiHATTS
YIPaBIiHCHKUX pilleHb. ETamu npuitHATTS yIpaBiliHCEKUX PILICHb,
Meromu npuHHSATTS YNIpaBIiHCHKUX pillieHb. [l06yaoBa «Iepesa
npobiem» Ta «zaepeBa minei». CTaTHCTHYHI METOAM i MOJENi B
OpURHATTI yOpaBIiHCHKUX pimeHb. [HopManifiuni TexHoIoril ms
9ac MPUHHATTSA YIPABIIHCHKUX PIIEHD

2122

OmiHKa pe3yJIbTaTHBHOCTI Ta e(QEKTUBHOCTI YIIPaBIiHCHKHX
pimenb. Opranizallii BHKOHaHHS YIPaBIiHCHKOTO pillleHHS i
KOHTpPOJIb 3a foro peanizariero. OCHOBHI 3ac00¥ BIUIMBY IIiJl Wac
YIPABIIIHHSI PU3UKOM: CTpaTeris KepyBaHHS; KpHUTEpii BHOOPY
PH3UKY-pilleHHs; po3pobka NUIxiB i 3acobiB MiHiMizallii BTpar,
He#iTpamizamii i KoMIeHcamil HeraTMBHHX HACIIJIKIB PH3HKIB-
pileHb

2.13

Po3pobka mpoexTiB HOPMATHBHO-IIPABOBUX AKTIB 3 ypaxyBaHHIM
IUTaHb  €BPONEHCHKOI Ta  €BPOATIAHTHYHOL  IHTErpamii.
€BponelchKi CTaHIapTH IPAaBHI INPOEKTYBAHHS HOPMAaTHBHO-
npaBoBUX akTiB. [IpuHIMNU mpasoTBopuoi TexHikH. IIpaBuia Ta
npuiioMu MpaBoTBOPUOi TexHiku. CTalii CTBROPEeHHS HOPMAaTHBHO-
npaBoBOrO axra. [lopsamok BHeceHHS 3MIH Ta JOTOBHEHB MO
YMHHOTO HOPMAaTHUBHO-IPAaBOBOIO akTa. lIOpSIOK OCKap KeHHS
HOPMAaTHBHO-IIPABOBUX aKTIB OpraHiB IIyOJIYHOrO YIIPaBIiHHS.
Meroznomnorist OIiHIOBaHHS KOPYMIIIMHAX PH3UKIB YNPaBIiHCHKUX
pileHb, MPOEKTIB HOPMATHBHO-IIPABOBUX aKTiB

2.14

-IIpaBoBi koumi3ii Ta mpobiemu. [IOHATTS MPaBOTBOPUOI IIOMILIKA

(mpaBoBi komi3ii Ta IX BHIOW, HEUITKI (OPMYIFOBAHHS y TEKCTi
HOPMAaTUBHO-NIPABOBUX aKTiB). [[puHIUITH IOA0IaHHS Ta yCYHEHHS
[IPaBOBUX KOJi3il

2.2

CrpaTeriune ynpasJiiHHS Ta YOPaBJiHHA 3MiHAMH

8-12

221

Teopetuuni 3acamu cTpaTeriuHoro ympaBiiHasa. CrpaTeriuHuii
migxix mo ympamiminHig. KoHnemmii cTpareridyHOro YIIpaBIIiHHSL
3Ha4YeHHs CTPATEridHOr0 YIPAaBIiHHSA Ta IUIAHYBAHHSA B CHCTEMI
ny6utigaoro yupapiinas. CTpaTeriyne ynpaBliHHS SK IPOIEC

222

JIOKyMEHTH CTPaTerivHoro IUTAHyBaHES, BHM3HAUCHI 3aKOHONABCTBOM.
JepxaBHa crparerii  perioHampHOro  po3Butky. OcoOmmBOCTI
PpeTrioHaNBbHUX CTparerii po3BUTKy. KoMImekcHunit mixia 10 po3poOKu
HaIllOHATBHIX/PETIOHAIBHIX POrPaMHIX JTOKYMEHTIB II0JI0 PO3BUTKY
IyOJIYHOTO yIpaBimiHHA. TEeXHONOTIi CTPaTerivyHoro  YIpaBIIHHSL.
@opMyBaHHA CHCTEMH CTparerivnmx Linei i 3apaadp. Cucrema
CTpaTerivHoro yIpasliHHs B YKpaini
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CucremMHmif amami3 y CTpareridHoMy ymopaBiliHHI. Poib
CepelloBUINA B crTpareriyHoMy ympaeninui. SWOT - anamis.
Pestle — anaii3. Marpuns crpareriusoro subopy (TOWS — ananis).
baueHHs pO3BUTKY SK KOHKYpEHTHA TO3MINS 1  CIiIbHI
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nepcrneKkTuBr. CTpareriydi pillieHHs i crparerigyanii Bubip. Ydacth

TPOMAJICLKOCTI y CTPATErivHOMY IIaHyBaHHI

224

Peanizamiss ctpareri#i posBuTKy. IlporpamMu i IIpoeKkTH sK
IHCTpyMeHTapili peamizamii cTparerii pO3BHTKY TIpoMajx i
tepuropiif. Ilopsook po3poOieHHs, 3aTBEP/DKEHHS Ta BUKOHAHHS
perioHaTbHUX IITBOBHX IpOTpaM, IPOTHO3HUX JIOKYMEHTIB.
OpranizamiffHo-npaBoBi OCHOBH INPOCTOPOBOIO  IUIAHYBaHHS
PO3BUTKY TPOMaJl T TEPUTOPiH

22.5

[IpoexTHe ympaBiiHHs (YHOpaBiiHHS 1HHOBAIlISIMH, PECYpCaMH,
pU3UKaM¥, IIPOEKTaMy, sKicTIO). OcoOJHMBOCTI TIPOEKTYBaHHS B
myOigHoMy ympariiHHi. OcoONMBOCTI iHHOBAIIMHOTO MPOEKTY.
BuxopucTaHHS IIPOEKTHHX TEXHOJNOrIH B cucTeMi IyOIidyHOro
YIpaBJIiHHS Ta aAMiHiCTpyBaHHA. MeToau xoMaHHoI po6oTH

22.6

MOHITOPHHT 1 - OLIHIOBAaHHS B CTPATETIYHOMY YIIPaBIiHHI.
OmeparuBue ympapniaasg. CrpareriyHa eKOJIOTiYHA — OI[iHKA
CTpaTerii pO3BUTKY perioHy. YTpaBIiHHA IPOIECOM peasisartii
cTparerii po3BUTKy rpomax 1 TepuTopid. MOHITOpHHT Ta
OLIHIOBAHHS peallizalii CTPATETiYHOro IUIAHYy CTAJOTO PO3BUTKY
pEriony
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YrupaBmiHHS 3MIHAMH Y CYYaCHHMX COI[labHO-EKOHOMIUYHHX
cucreMax. 3MIHH Ta PO3BUTOK Opramisariiii. Amamnraifis opramizaiii
1o 3MmiH. CrpoTéB 3MiHaM: NIpHYWHE 1 pe3yibTard. [ligxomw Ta
3aco0M IOJOJAaHHS CYMpOTHBY 3MiHaM. CTpaTeridni 3MiHM.
YrpasiliHHg 3MiHaMHi. BeHUMapKiHT i peiHKHHIPUHT 1 3MiH

23

YnpapJiainas ny06gaiuanmu ¢Ginancamu

4-6

23.1

3acagu myOniunux ¢QinanciB. Dyuxmil nmybmiumunx Qinaxcis.
Cucrema myGmiuanx QoHmiB y biHaHCOBif cucTeMi YKpaiHw.
BrojxeTHa cucreMa K ocHOBa IyOmiunmx ¢iHanciB. kepema
bopMyBaHHS Ta METOIH MOOII3aIil MyONiYHUX TOXOMAIB. 3B’ SI30K
GyukIifi gepkaBW Ta IyONIYHHX BHAATKIB. YTIpaBIiHHA
JepKaBHUM O0prom

23.2

HopmaTtuBHO-1paBoBa 6aza ynpaBiiHHS IIyONivHEME GiHAHCAMHU B
Vxpaini. Bromxernuit xomekc Ykpainm. 3akon VYxpainu «IIpo
JepkaBHUE OrojLkeT». PilmeHHS MiCIEBHX paj Mpo  MiCIEBi
O10/KETH

233

VnpasnigHg nyOniuammu  GiHancamu. [IporpaMHO-TTBEOBHEH
MeTon y OmrokeTHOMy Ipoueci. Po3pobka, 3aTBepmKeHHS Ta
BUKOHAHH;I OI0JKETHHX IIporpaM. JleprkaBHa MiATpUMKA MiCIIEBHX
OrojpkeTiB.  BuxopuctamHsS — KomTiE  Jep)kaBHOro  (omHmy
peTioHaNTBHOTO PO3BHTKY. Brposamkxenns reHIepHO-
OpIEHTOBAaHOTO MiAxony B OromkerHOMy mpomeci. MexaHizmMu
3alpOBa/KEHHS TPOMAJICBKOT0O OFOIKETY ‘

24

Komynikauil y my6aiunomy ynpasainni

8-12

24.1

KOMyHIKaIlil B CHCTeMi OpraHiB IyOIiuHOro ympapiiHHs. Bumm,
dopmu, piBHi komyHikamii. 3acoOm KomyHikani#t (odimidmi
IHTepHET-CaliTH, ypaJ0Ba KOMYyHiKaliliHa IuaTdopma, coianbHi
MepeXi, ApyKoBaHI 3acobm MacoBoi iH(popMalii, JHCTIBKH,
oronomieHss, iHdopmariiini BicHukm, OronereHi). Meroau
KOMyHIKalil (ONpIIIOJHCHHS pPE3YNBTATIB AiSILHOCTI OpraHip

JIep>KaBHOI BJIaIM Ta MIiCIIEBOrO CaMOBPsIAyBaHHs, iH)OPMYBAHHS,
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posMitenHs 1HGopManii Ha odinifinux BeGcaiiTax, 3abe3neyeHES
HAllOBHCHHS TEMATWYHUX CTOPIHOK (pyOpHIK), I€peKOHAaHH,
3aTy49eHHS, IIPOCBIiTa, IIOACHEHHS, P03’ ACHEHH, Jiajor, Meaiartis,
0OTrOBOPEHHS TOILIO)

242

HepxaBHa iHpopmariiina monituka. OCHOBHI HaIpsAMH, CY0 €KTH,
rapaHTii Ta mpasa Ha iH(popMarito, MacoBa iHpopMalris Ta 3acodu
MacoBoi iHdopmarii, inpopmariitHa npoxykuis Ta iHdopmariiina
[OCITyTa, BiANOBINANBHICTH 32 IOPYIIEHHS 3aKOHOIABCTBA IIPO
iHdopmaniro IIpioputeTn mepxxaBHOI MOMITHKY B iH(OpMaIiiiHii
cepi: 3abe3neueHHs iHpopMaLiitHOT Ge3eky; 3aXUCTy 1 PO3BUTKY
iHQopmaniifHoro mpoctopy VYKpalHu, KOHCTHUTYIIMHOTO IpaBa
rpoMansH Ha iHpopmarliro. BigkpuTiCTs Ta MPO30picTh AEpPIKaBH
nepex rpoMmaisHaMu; (OPMYBAHHS MTO3MTHBHOTO MiXKHAPOIHOTO
iMmixy Vkpaiau. CTpyKTypHI NiZpO3AiiM, BiNIOBiTaNbHI 3a
BHYTpIIIHi Ta 30BHIIIHI KOMYHIKaIli (iApO3iIN KOMyHIKaIiif Ta
iHpopmaniftaol mHomiTHKM, MOpec-MleHTpr): (GYHKINI, 3aBIAHHI,
BiIMiHHOCTI

2.4.3

KomyHikaTuBHa [isSUIBHICTE OpraHiB BHKOHABYOI BIamd Ta
MmicreBoro camoBpsanyBanHd. Komywikamii i3 3acobamu MacoBoi
indopmarrii. BucBiT/IeHHs AisUIBHOCTI OpraHiB IepKaBHOI BaIu Ta
OpraHiB MICIIEBOTO CaMOBpsIyBaHHS: (GOPMH 1  IOPSIOK
BUCBITIeHHS. KoMmyHikarii 3 rpomazncekictio. ®opmu i MeTomu
KOHCyJIbTamii 3 TIpOMajCBKIiCTIO (KOHCYJbTalii, JHCKYCIT,
KOMeHTapi, poboui rpynu, 3yCTpidi 3 poMaJIChKiCTIO, OIIMTYBaHHS;
OOroBOpeHHS 3 IUIBOBUMH TIpylaMmM; BiJIKpHTI 3aciJaHHs;
TpOMAaJCBKi CilyXaHHS, KoH(bepeHIli, cemiHapn, dopymu,
3aciaHHsg KpYTJIHX CTONIB, 300pH, febaTs TOIIO)
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Komynikamitini Texuosorii y myOnmiunomy ymupasiinri. Kpuzosi
komyHikartii. Komynikaniiiai crparerii rpoman: mera, 3aBIaHHA,
IHCTPYMEHTH, METOJIOJIOTisI PO3POOKH Ta IPUHHATTS. DOpMyBaHHS
Ta peamizamis KOMYHIKaIifiHOI cTparerii oprany my6IigHOrO
ynpasnigasa. Komyrikamiifigi crparerii y cdepi 3amoGiranHs Ta
npoTunil xopymnmii, y cdepi eBpomeiicskoi iHTerparii, y cdepi
regaeprol piBHOcTi. KomyHikamii B comiagpHHX Mepexax.
KomynikaruBHi/ iH(popMmartliiiHi kammanil (eTalmy MmiATOTOBKH Ta
[IPOBEACHHSI)

2.5

IIndporuii po3BHTOK Ta €JIeKTPOHHA JeMOKPATisfl

4-6

2.5.1

CyTHicTh Ta IHCTPYMEHTH €NEKTPOHHOI JAeMOKpartii (eneKTpOoHHi
3BEPHEHHS, €JIEKTPOHHI IIETHIIi, ENeKTPOHHE TOJIOCYBaHHS,
€IEKTPOHHI KOHCYJIbTAIii IOJ0 IMOJITHKH Ta 3aKOHOJABCTBA).
CytHicTs Ta cKIIaIoBi iH(pOpMaLiiHO-aHATITUYHOTO CYIPOBiLY
DyOJNigHOTO YyHpaBdiHHS Ta anMiHicTpyBaHHSA. Opranizamiiai
TEXHOJIOTI{ MiATPUMKH ITyOIiUHOr0 yIpaBIiHHS

252

JepxaBHa momiTHKa 100 HHGPOBOTO PO3BUTKY. MeTa, OCHOBHI
1Ll Ta 3aBAaHHS UQPPOBOTO PO3BUTKY Ta €IEKTPOHHOI JEMOKpATil
B YKpaini. 3akoHOJaBUe 3a0e3neUeHHS PO3BUTKY €JIEKTPOHHOTO
ypsanyBarHas. HopMaTuBHO-IIpaBOBI 3acamu HalaHHS €JIeKTPOHHUX
aIMIHICTpaTHBHUX IOciayr. Po3BHTOK I1M(POBOi €KOHOMIKH Ta
cycHinpcTBa (OCHOBHI Il Ta HampsMu mu(GPOBOTO PO3BHUTKY,
npuHIunu nubposizanii). udposi crparerii Ta inTerparmis o
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equHoro nmudposoro punky €C. ®DopmyBaHHA 1 pPO3BHTOK
U pOBUX HABUYOK Ta HU(PPOBUX KOMIIETEHTHOCTEH B CYCIIIbCTBI.
@®opMyBaHHA CTpaTeTil BIPOBaKEHHS IHCTPYMEHTIB €IeKTPOHHOT
Jemoxpatii. TeXHOIOTi] eNeKTPOHHOTO YpsiIyBaHHs

2.5.3

Texaomnorii MATPUMKY [E(PPOBIX KOMYHIKAIIN ITyOTYHIX CITyKOOBIIB.
IMTudpoBi TEXHONOTI NiITPUMKK CrIBOpali MyOMiYHMX —CITyOOBIUB,
Hanarns nepskaBHIX HOCIIYT 3 BUKOPUCTAHHSM CYYACHHX iH(pOpMAaLiiHO-
KOMYHIKaIHHMX TexHOJOTIH. [IOHATIS Ta OCHOBHI XapaKTepHCTHIKH
EMEKTpOHHMX TOCHyr. lleHTpaneHi OpraHd BHKOHABYUOI  BIIAIM,
BIIIOB{NANBH] 32 (hOPMYBAHHS Ta PEATI3ALi0 MOJNITHKA BIIPOBAIDKEHHS
€JIEKTPOHHOTO ypsioyBaHHsA. Enexrporsuit napriaMeHT B YKpaiHi Ta CBiTi
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Po3Burok iHGopMmariitHOro cycminbctBa Ta  €ISKTPOHHOIO
ypsaRyBaHHS. [HIEKC PO3BHUTKY €IEKTPOHHOTO YpsIyBaHHs. [Haekc
€JIeKTpOHHOI ydacTi. [HdopmarmiitHa Ge3mexka B €NEKTPOHHOMY

ypsayBaHHI
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BrpoBajxeHHs €1eKTpOHHOTO BpPsAyBaHHS Ha MiCIICBOMY DiBHIi B
Vxpaini. ®opmyBanns iHGOpMaLiHHOTO CYCIUIBCTBA Ta IPOTPaMHU
iHpopmaTH3amii TEPUTOPIATEHIX rpomMaf. Enextponna
HapTHCHIAIis: iHbOpMaliiiHi TEXHOIOTI] 3aly IeHHS TPOMAISH 0
Ipollecy HpUHHSITTS YHIPaBIiHCHKUX pilneHb. JWmKuTamizarisa B
TEPUTOPIATHHUX IpOMasiaxX: rpoMaaa B cMapTdoHi

ve)

IIYBJIYHA CJIIYKBA

15-25

3.1

CyTHicHi 03HAKH Iy GJIIYHOT CITy KON

2-4

3.1.1

Iemesa mnoHATTS «mybmiuEa cmykx6a» Ta IIpaBOBHil CTaTryc
myOiuHuX c1yK00BIIB

3.1.2

[Tpurnuny ny6riyHoi ciy)ou

3.13

ba3oBi Mojeni Ta CKIIaA0B1 CHCTEMH IyOIIUHOT CIy)KOH

32

OpramnizaniiiHo-npaBoBe 3a0e3nedeHHs My0 iTHOT CiIyKOH B
Yxpaini

w (> > | >|T

3.2.1

Bunu Ta  iepapxis  HOPMAaTHBHO-NIPABOBMX  aKTiB, IO
pErJIaMEeHTYIOTh IyOITiuHy Ciryk0y B Y kpaini

>
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3anoGiranns kopynmii y myOGmiumiit  cmyxOi. Ilpouemypu
OPUTATHEHHS JO BiQNOBINANBHOCTL. Bumu IucOUILTIHApHHX
CTATHEHB 10 AepKaBHUX CIyXOOBIIIB Ta IIOCaJOBUX 0Ci0 MiCIIEBOTO
CaMOBpSTyBaHHS

323

Hepxasua cimyx06a. IlpuHuunm 3mificHEeHHS Iep)KaBHOI CITyXOH.
Cucrema yrpaBiIiHHS Aep>kaBHOI ¢i1yxk0010 B YKpaini

3.24

Cnyxba B opraHax MiCIIEBOTO CAMOBpPSUTyBaHHS. [IpHHITHIIN
ciryk0H B opraHax MicrieBoro camoBpsayBanHs. [locagosa ocoba
MICIIEBOTO CaMOBPSTYBaHHS

3.3

Etnka B ny6aivuniii ciryxo0i

3.3.1

Micis, TIHHOCTI Ta OCHOBHI €THYHI IPHHIULH TyOIigHOl CIyKOH.
JIoBipa sIK OCHOBOIIOJIOKHHN NPHHIUI TOOYIOBA BiTHOCHH MiX
JIEPIKABOIO 1 CYCITIILCTBOM

332

Erngna iHdpacTpykTypa myOmiunoi ciyx6u. ETHuHI KOmEKCH B
cucreMi my0igHoi ey Ou. ETruni 3aco6u 3anobiranys Kopymimii
B cucTeMi myOutigrol cnyx0u Yipaiau

333

Ciyx0oBa eTHKa Ta COLIAIGHO-CTHYHHUMA HOPTPET KEpiBHUKA B
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B CHCTEeMI IyOJIiumHoi ciyx0u Ykpainu

3.3.3 | CuyxboBa ermka Ta CONialbHO-STHYHHUN ITOPTPET KEpIBHHKA B c
cucTeMi my6IigHoi cnyxou

34 Ynpasainasg nepcoHa oM y nyoaivaHii cayxkoi 4-6 D

34.1 | HR-cTpareris opranmy myGuiusoi Biamm. baszoBa crpykrypa HR- A
CTpAaTerii OpratiB myOJiYHOI BlIaaH

3.4.2 | IlepcoHaN-TEXHOJIOTII B IyOTiuniii cayx6i. B

34.3 | KagpoBi mponecu B opranax myOiigaoi Biaam B

344 |Ilpuammnmm Ta Meroau (opMyBaHHS KOMaHAW. MexXaHI3MH A
KOMaHIHOI B3aeMOogii B myOmivuHi# ciryx06i

3.4.5 | Memoou momusayii nepconany B opranax ImyoJigHol BIIagu B

3.4.6 | KampoBmii aynuT B opraHax myGmiunol Bimamu. OprazizaniitHo-
NpaBOBUM ayAWT IIEPCOHAly B OpraHax IyOmiuHOi BIAIH. C
QOyHKIiOHATBHAHN ayIUT NePCOHATY B OpraHax IyO/iuHol BIajan

3.4.7 | OmiHroBanHS KaJJpOBOT0 MOTEHIiATY OpraHy IyOJliuHol BIau D

I'enepanmbauil TUPEKTOpP AUPEKTOpPATY Jupexrop I'eHepansHOro aenapTaMeHTy

(haxoBoi IepedBHUINOI, BHINOI OCBITH 3 T1HTaHb NpoQeciiiHoro pPO3BHTKY

Minicrepcrsa ocBiTH i Haykn Yipaian JEp)KaBHUX CIYKOOBIIIB Ta IOCaTOBUX

ocio MICIIEBOTO CaMOBpAIyBaHHS
HamionanpHOoro areHTcTBa VYKpaiHH 3
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